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Topics in Collaboration Portal Walkthrough
> Introduction to Collaboration Portal
> Getting Access
> Logging In
> Problem Resolutions
> PPAP Submission
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Introduction

4

Collaboration Portal is a web 
based system designed to 
improve communication 
between suppliers and AM 
General

This guide will focus on how 
to access the system, answer 
corrective actions and submit 
PPAPs

CONFIDENTIAL - Property of AM General - Printed from a Controlled Source, Issued: 3/7/2025 Ref: REF-0022 Rev: 0, Printed: 5/23/2025 Page 3 of 37



AM General Proprietary and Business Confidential.  Do Not Distribute.
5

Getting Access
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Getting Access to Collaboration Portal

6

1. Contact your SQE
2. SQE will provide a form
3. Fill out the form 
4. Identify 1-3 individuals for system access
5. Return the form to your SQE
6. An email will be sent with your login 

information
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First Time Account Setup

7

1. Navigate to 
https://intellaquestcp.a
mgeneral.com/

2. Enter your username
3. Enter your password
4. Click Login

2.

3.

4.
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First Time Account Setup

8

• The next screen will 
configure the 
multifactor 
authentication

• Compatible 
authenticator 
applications are listed 
on the screen

5. Use a phone to scan the 
3D barcode

6. Touch the prompt

5.

5.

6.
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First Time Account Setup

9

7. Save a new password
8. Enter and save the 

account information
9. Verification code should 

now appear
10.Multifactor 

authentication should 
now be set up

7.

8. 9.
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First Time Account Setup

10

10. In the browser, enter 
the device name and 
verification code

11.Click Validate to log in

10.10.

11.
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Logging into Collaboration Portal
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Logging into Collaboration Portal

12

1. Navigate to 
https://intellaquestcp.a
mgeneral.com/

2. Enter your username
3. Enter your password
4. Click Login

2.

3.

4.
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Logging into Collaboration Portal

13

5. Find the multifactor 
verification code from 
the authenticator

6. Enter the verification 
code in the browser

7. Click Validate

5.
6.

7.
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Logging into Collaboration Portal
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Completing Corrective Actions
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Completing Corrective Actions

16

1. Corrective actions can 
be accessed from the 
dashboard

2. Open corrective actions 
can be found in the 
Pending Actions list

1.

2.
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Completing Corrective Actions

17

3. All problems can be 
found by clicking 
Problems on the left 
side of the page

4. Then by clicking all 
problems

5. The list of all problems 
associated with your 
company should be 
listed

3. 4.
5.
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Completing Corrective Actions

18

6. Open the problem by 
clicking the Problem ID 
or the Problem Title

6.
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Completing CARs

19

7. The corrective action is 
opened in the General 
tab

8. This lists the problem 
details, team, and 
supplier information

7.

8.
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Completing Corrective Actions

20

9. New corrective actions 
need to be reviewed 
and acknowledged

10.Click the Acknowledge 
Problem button

11.Click Acknowledge in 
the problem

10.

9.

11.
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Completing Corrective Actions

21

12.Corrective action is 
acknowledged

13.Navigate to Resolution 
activity to complete 
actions

13.

12.

CONFIDENTIAL - Property of AM General - Printed from a Controlled Source, Issued: 3/7/2025 Ref: REF-0022 Rev: 0, Printed: 5/23/2025 Page 20 of 37



AM General Proprietary and Business Confidential.  Do Not Distribute.AM General Proprietary and Business Confidential.  Do Not Distribute.

Completing Corrective Actions

22

14. Tasks will be assigned to 
your organization 
following the format of 
an 8D

15.Click Edit on the right 
side to edit each task

14.

15.
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Completing Corrective Actions

23

16. To update the task, 
enter the completed 
date and describe the 
action taken

17.Drag and drop any 
supporting 
documentation to the 
Upload Attachments 
box

18. Save Changes
19. Task is updated to 

Completed

16.

17.

18.
19.
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Completing Corrective Actions

24

20.Additional examples of 
completed tasks
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Completing Corrective Actions

25

21.Add containment details 
by clicking on 
Containments

22. Then + Add 
containment

23. Enter the containment 
details

24. Save the containment 
details

21.

22.

23.

24.
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Completing Corrective Actions

26

25.Containment Example
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Completing Corrective Actions

27

26.Request review once all 
tasks are completed

27. Enter a subject and 
message

28. Submit the request

26.

27.

28.
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Completing Corrective Actions

28

29. The corrective action 
will be reviewed for 
closure

30. Example of closed 
problem
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PPAP Submission
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PPAP Submission

30

1. PPAPs can be accessed 
from the dashboard

2. Open PPAPs can be 
found in the Pending 
Actions list

1.
2.
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PPAP Submission

31

3. All PPAPs can be found 
by clicking PPAP on the 
left side of the page

4. The list of all PPAPs 
associated with your 
company should be 
listed

3.

4.
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PPAP Submission

32

5. Opening the PPAP goes 
to the PPAP details page

6. This lists information 
associated with the 
PPAP request

5.

6.
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PPAP Submission

33

7. Click the PPAP 
Requirements tab to 
view the required 
submissions

8. Each submission can be 
edited by clicking 
Submit on the right side

7.

8.
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PPAP Submission

34

9. Attachments can be 
included by dragging 
and dropping the file 
into the Upload 
attachments box

10. Save the submission 
after the details are 
filled out

9.

10.
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PPAP Submission
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11. The requirements can 
be updated by clicking 
edit after it was saved

12.Click Submit for review 
once it is prepared for 
the AM General SQE

13. Enter a message for the 
PPAP team

14.Click Send

11.

12.

14.

13.
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PPAP Submission
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15. The AM General SQE 
can mark each item as 
rejected, approved, or 
interim approval

16.A requirement must be 
resubmitted if it is 
rejected or granted 
interim approval

17. The PPAP must be 
resubmitted for review 
once it is completed

16.

15.

16.

17.
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PPAP Submission

37

18.Completed PPAP 
example
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