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Topics in Collaboration Portal Walkthrough
= Introduction to Collaboration Portal
Getting Access

Logging In

Problem Resolutions

PPAP Submission
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Introduction

Collaboration Portal is a web v o (==
based system designed to
Improve communication
between suppliers and AM

General

PENDING ACTIONS Allitems v SCORECARD
View mare

PROBLEM MANAGEMENT DATA FRPAP

This guide will focus on how
to access the system, answer

corrective actions and submit
PPAPs

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
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Getting Access




-1
Getting Access to Collaboration Portal

Contact your SQE

SQE will provide a form

Fill out the form

ldentify 1-3 individuals for system access
Return the form to your SQE

o S ogn DY =

An email will be sent with your login
information
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First Time Account Setup

1. Navigate to

COLLABORATION
PORTAL

2. Enter your username

3. Enter your password
4. Click Login
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https://intellaquestcp.amgeneral.com/
https://intellaquestcp.amgeneral.com/

-1
First Time Account Setup

e The next screen will
configure the
multifactor
authentication

e Compatible
authenticator
applications are listed
on the screen

5. Use a phone to scan the
3D barcode

6. Touch the prompt

CONFIGURE
MULTI FACTOR AUTHENTICATION

Microsoft Authenticator Google Authenticator

| W App Store | | B Googe Py & Ao Store | | B Googpe ray
Duo Mobile Okta Verify

(@ g Siove | [ P S | (4 i Siore | [ B Ecope iy
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CONFIGURE
MULTI FACTOR AUTHENTICATION

Sean the following image with YoUr authenticator app:

5. -
|
l;ybnl:: don’t have an app get one the following apps on your mobile phiofie or
Microsoft Authenticator Google Authenticator
Dug Mabile Okta Verify
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First Time Account Setup

7. Save a new password = B G rorsicon
8. Enter and save the e 8.
account information 22 %

9. Verification code should
now appear

10. Multifactor
authentication should Pietaqusicpssoamgmnrzom
now be set up
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|
First Time Account Setup ..

£ Passwords Lr Edit

. amgeneral.com
CONFIGURE

10 |n the browser enter Doar flarms MULTI FACTOR AUTHENTICATION
: ;
the device name and . 10, f oo

verification code |
1 1 . Cl i C k Va I i d ate tO I Og i n :l;:S:Eozp:hninifthenilcaicrapp on your device and enter the provided 6-

Change Password on Website

| |
intellaguestcpsso.amgenearal com #

« Back

ete Password
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Logging into Collaboration Portal
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Logging into Collaboration Portal

1. Navigate to

COLLABORATION
PORTAL

2. Enter your username

3. Enter your password
4. Click Login
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Logging into Collaboration Portal

5. Find the multifactor <

verification code from ,:‘“““”‘

the authenticator e—— v:-:-li'ATisn:u'-mnE::-.lEfr |
6. Enter the verification i = =

code in the browser 7. |=|
7. Click Validate
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Logging into Collaboration Portal

My Dashboard Q

TestSupplier2 / Test Supplier 2 «
PENDING ACTIONS All items ~ SCORECARD
ELLETG] View more
Title Category Due date
Collaboration Portal Example PPAP 17-Apr-2024
1
Collaboration Portal Example Problems 18-Apr-2024 t 3 & ¢
Documents E
Records
Performance No scorecard data
! Discussion [2
PROBLEM MANAGEMENT DATA PPAP
Prablems by Impact Level FPAF by Approval Status
INTERIM
OPEN OVERDUE REJECTED
1 PROBLEMS 0 PROBLEMS 0 ﬁ:f’sc""“‘ 0 PRAP
0 CRITICAL O DISPUTED No problems 0 COMING DUE OVERDUE
PROBLEMS PROBLEMS reported yet PPAP O PPAP

IntellaQuest
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Completing Corrective Actions




Completing Corrective Actions

1. Corrective actions can

o [
be accessed from the o
dashboard = |l ... _
— I E
2. Open corrective actions
can be found in the
Pending Actions list
3 0 e 0 = l
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Completing Corrective Actions

3. All problems can be
found by clicking
Problems on the left *
side of the page

4. Then by clicking all
problems

5. Thelist of all problems
associated with your
company should be
listed
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Completing Corrective Actions

6. Open the problem by
clicking the Problem ID
or the Problem Title

| s Coz—=s —
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2024-72257-04 - Collaboration Portal Example o R

Completing CARs e

7. I o : Jr:: e b ot e et i s g st
7. The corrective action is il s |
opened in the General —
8. This lists the problem B = |~

details, team, and
supplier information 2 o ™
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Completing Corrective Actions

2024-T2257-04 - Collaboration Portal Example 10 M e
s 1 o it 1 digee QA .

9. New corrective actions

need to be reviewed g e ]

and acknowledged T
10. Click the Acknowledge ®& = — - ==

Problem button —
11.Click Acknowledgein @

the problem

Acknowledge Problem X
i [ |
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Completing Corrective Actions

2024-72257-04 - Collaboration Portal Example ;
e 0ESEE -

12. Corrective action is 1] =
acknowledged o °

13. Navigate to Resolution |0 mrrmes
activity to complete

actions
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Completing Corrective Actions

14. Tasks will be assigned to

2024-72257-04 - Collaboration Portal Example

Exabetie ax ity ([0

B m T drin s

your organization

14, | e

following the format of
an 8D

15. Click Edit on the right
side to edit each task
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- 15.
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Completing Corrective Actions

16. To update the task,
enter the completed 6. ‘

date and describe the
action taken - ‘

supporting = | < ]

19.
documentation to the| —

Upload Attachments — e
box

18. Save Changes o |
19. Task is updated to - e
Completed
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Completing Corrective Actions

EDIT TARK LT

L (T (s FYoadodT o Froceel Carey e IRET PR

20. Additional examples of
completed tasks

S dge-HI4

fappl et Ghaminy ineemess FIOuCTan faparend Deagr igenes Mol e | ngreer Cperor g
.......... L B

EDIT TASK Somrydetel

it et i PO AT B WY PRe Al 100 FApe i b i Wi TTae 8 dapdd 1 54 30 e f .
e v v D Lo e g B el L e i g g D g el Do o | ary '
imspriiion For revung Featan
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Completing Corrective Actions

S GRS S o o
21. Add containment details Y — P — o — >
by clicking on -
Containments 21, [ |
= |
22.Then + Add |
containment "

Wil o ok b ik ok naw’

23. Enter the containment
details I

24.Save the containment 23. |
details .

-------------------------------------
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Completing Corrective Actions

25. Containment Example

2024-72257-04 - Collaboration Portal Example o e B
Teatrtug y AN AN F ns 3 Prabler 3 3P p Cage daie 18-Apa 70T D m .

Retolution sitiviy

et
A knovwbad e problam Prawide preflies detish Faiolulion bty Cleded

| containment

CONTAIMMENTS D ]
Cordsimamant loratien Guantity Coammant ebord ied By Dats meadified +

Remg oot g 0w
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Completing Corrective Actions

2024-72257-04 - Collaboration Portal Example o
Egohrtion scitvity
oF L~ L~

Ly armianiye g uh e Prompiks probin s duisin

26. Request review once all == - ..

tasks are completed .. = : = e
27. Enter a subject and = .
message I —

28. Submit the request

27.

Work in progress review ‘ lllllllll w

Pliics rerwiew J004- 7125 7-04. lor cloare

# B0 Lasks harow Been compleied Contamment ard wetng
corplitid The probiem b eedy b Olodure

28.| ﬂl
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Completing Corrective Actions

2024-72257-04 - Collaboration Portal Example

29. The corrective action et
will be reviewed for . ®
closure ) [ —

30. Example of closed
problem

Problems

!:l Expart all + Repart probilem

lllllllllllll
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PPAP Submission




PPAP Submission

1. PPAPs can be accessed
from the dashboard |

MyDasth:ard_ _ o (=T

2. Open PPAPs can be = =
found in the Pending
Actions list
1 ! 2 0 serom 0 l
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PPAP Submission

3. All PPAPs can be found
by clicking PPAP on the
left side of the page

4. The list of all PPAPs
associated with your
company should be
listed
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TestSupplier2 / Test Supplier 2 v~

All n Hs_.-; wdin

Title PPAP Id Part number Level
Collaboration Portal Example PPAP - 5111 123456A8 (a) le".le]BI
Supplier Test PPAP - 0025 1109200074 (-) Level 3§

Total items: 2




PPAP Submission

Cullah-nrat'u:ln.Parl:al Example sy O fa) m
5. Opening the PPAP goes o ®

to the PPAP details page

6. This lists information
associated with the
PPAP request

—————
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PPAP Submission

Collaboration Portal Example

> Aleeap » ooapouaty. | DmdmeTnapeons R

7 I PPAP Requirements X0 I Attachmenits

®

7. Click the PPAP
Requirements tab to
view the required

Inital Fésponse started Initial response completed

@ Pending initial response
Please review the assigned requirements and submit the required details for review before their due date.

Title + Submission requirement Due date Response Date Dacision Documents i
. . | Design Records (Bubbl.. 5+ Submit 17-Apr.2024 Pending inft 8. submit
S u b I I I I SS I O I I S 1 Eng 2 5~ Submit 17-Apr.2024 pendingetd. - . K Fsubmit
%) Cuist § - Submit 17-Apr-2024 Pending init - Submit
4] D 5- Submit 17-Apr-2024 - Pending init - - Submit
(] (]
8. Each submission can be e e ] e
[ ]
&) Pro §-Submit 17-Apr-2024 - Pending init - - Submit
(] . [
e‘ I Ite‘ I l ) ‘ | I ( : kI r l ] Cantred Plan 5- Submit 17-Apr-2024 : —— ) . -
y g wurement system 5-Submit VT-Apr-2024 bmit
. . . 17-Apr-2024 bmit
; u I I I It O I l t e r I g t S I e {10} Materialy Performan... 5- Submit 17-Apr-2024 - Pnding inili. - - Submit
5- submit 17-ApT-2024 bimiit
5 - Zubmit 17-Apr-2024 Lt
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PPAP Submission

9. Attachments can be
included by dragging
and dropping the file
into the Upload
attachments box

10. Save the submission
after the details are
filled out

SANIRENVAL R Eppsry ofsAM GenerlRiintgdibamaitautrolled Source, Issued: 3/7/2025 Ref

Submit Reguirement: (1) Dd;"ugn Records (Bubble Print all features, notes, and =

specifications)

@ Coffete il 1 4 ieduaned fekd o Seger 18 oe=plete The Tegurement

Demensiond estified on the print asd bubbied print i stached

il Cprvirgd Pan 1) ek slgs

Submst Control Flas

REF-0022 Rev: 0, Printed: 5/23/2025

Submit Requirement: (18) Part Submission Warrant (P5W)

| E:l Attachment is required in order to complete the requirement

PEW is signed and attached.

12314564 Signed PIW.docx

10. |




Collaboration Portal Example

[ ] [ ] 12_ Q submit for review
u m I s S I O n All Suppliers » All PPAP 3 PPAP Details Due date: 17-Apr-2024
PPRAP Details Attachments

PPAP Requirements

o ey
© - )
Inital response started Initial respanse complated In approval

All requirements are complebed. IF submitted for review, the client will respond with decision for each one of them.

11. The requirements can .. s i o e

| @ Awaiting client decision

o B (1) Design Records (Bubble P... 5 - Submit 17-Apr-2024 3-Apr-2024 ot yet reviw.. - . 1 1 . Edit
e l I p a t e y ‘ I ‘ I n g (2} Engineering or Supplier C. 5 - Submit 17-Apr-2024 3-Apr-2024 Mot et review... - - £ Edit
{3} Customer Engineering Ap.. 5 - Submit 17-Apr-2024 I-Apr-2024 ot yet review., - - Edit

(] [
e I t a te r I t Wa S S a Ve (e e oot LR HApraaad Sy . - o Edit
(5} Process Flaw Diagram (PF... 5 - Submit 17-Apr-2024 3-Apr-2024 NGt &t FRvbEnw,,. - - " Edit

(B} Process Failure Modes Eff... 5 - Submit 17-Apr-2024 JApr-2024 Mot et revien,.. - - £ Edit

12. Click Submit for review o o
once it is prepared for
the AM General SQE SEND FOR VERIFICATION

Once sent for verification, the ppap team will be notified of the completion and
will review the requirements provided

13. Enter a message for the o
PPAP team

14 . C | i C k Se n d . Re"’“-""" for approval
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® ° Collaboration Portal Example 17. ubrmit For review
PPAP Submission :

PPAP Detail PPAP Requirements Attachments

. FEE——————— S T T

@ Some requirements need te be resubmitted
Please review the items that are not approved and resubmit them for approval by the due date assigned.

Title Submission requirement Due date Response Dat 1 5 . Dacision Documents attachments
1 E [6) Process Failure Modes Eff... 5 - Submit 17-Apr-2024 3-Apr-2024 Approved - -
[ ] e e I l e ra (7) Control Flan 5 - Submit 17-Apr-2024 3-Apr-20Za Approved - & PPAP Contral ..
° [8) Measurement System An... 5 » Submit 17-Apr-2024 3-Apr-2024 Approved
‘ a I l I I I a r k e a ‘ | I I t e I I l a S 19) Bimensianal Results - § P, 5 - Submit 17-Apr-2024 3-Apr-2024 Approved
(10} Materialf Performance ... 5 - Submit 17-Apr-2024 3-Apr-2024 Approved
(]
reJ e‘ te d a p p rove d O r (11} Initial Process Studies - ... § - Submit 17-Apr-2024 3-Apr-30Zd Approved
’ ’ {12} Qualified Laboratory Do... 5 - Subamlt 17-Apr-2024 3-Apr-2024 Approved
[ [
I n t e r I m a p p ro va (13} Appearance Approval B, 5 . Submit 17.Apr-2024 3.Apr.2024 Appraved
[14) PPAP Sample Product- P... 5 - Sulbmit 17-Apr-2024 3-Apr-2024 IALEFRT APEIo.. - = # Resubmit
{15) Master Sample (Submit?... R - Retain 17-Apr-2024 3-Apr-2024 Intarim apprav... 16 ° * Resubmit
.
1 6 ls re u I re m e n t m u St e (16} Checking Alds (Fixture. ... R - Retain 17-Apr-2024 3-Apr-2024 Approved
L]
(17} Records of Compliance _. 5 « Submit 1T-Apr-2024 SeApr-20Zd Approved
-l e aaRLA2s e : ok 12314564 Sig...

resubmitted if it is 6
rej e Cte d or g ra nte d Dotk g nnina.T. ||| -
interim approval

17.The PPAP must be

resubmitted for review
once it is completed -~ ==

~ CHECKLIST
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PPAP Submission

Collaboration Portal Example Compleied on time
A » PEAE 3 PDA " Due date 17-Apr-2034 a’

18. Completed PPAP o o

Bequril res peap

©
Chad

1T-Ape- 2004

-------
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